MALAYSIA RATHINGM

UNIVERSITY COLLEGE OF ARTS & SCIENCE

of SCIENCE and TECHNOLOGY

CERTIFICATE OF PARTICIPATION

Mr / Ms / Dr. Dr. PURUSOTHAMAN N, Patrician College of Arts and Science, has participated in the
International Virtual Conference on "E-Commerce and Covid-19: The Innovations, Challenges, Solutions
and Opportunities.” organised by Department of Commerce, Rathinam College of Arts and Science,
Coimbatore in association with iNurture Education Solutions Pvt Ltd and Malaysia University of Science and
Technology, Malaysia held from 22.03.2021 to 26.03.2021.

He / She also Presented Paper entitled: Impact of Covid 19 on Indian Economy

R ST P S =

Dr. S. Harikaran Dr.T.M. lllemalatha Dr.R. Muralidharan
Head of Commerce Dean of Commerce Principal

Certificate Id: C8DCOI-CE000294

[] Made for free with Certify'em



ISBN: 978-93-5445-446-2

NATIONAL E-CONEERENCE
ON
CHALLENGES AND CHANCES
FOR INDIAN BUSINESS IN
POST COVID-19 ERA

Chief -Editors

Dr.D.VENKATARAMARAJU Dr.J.KANNAN

Professor & Head - Commerce Associate Professor - Commerce

Orqanized by

off€ommencefandjEconomics]
EacultyfoffAstsfandiScienceMBIHER?

Publisher
BHARATH INSTITUTE OF HIGHER EDUCATION

& RESEARCH, CHENNAI - 126.




26

THE IMPACT OF COVID -19 ON SMALL AND MEDIUM ENTERPRISES
PERFORMANCE

Jahnavi S,Sridhar Yadva M Laxmi Narayana V

Surana College,Dept Of Mba

124

27

A STUDY ON JOB SATISFACTION AND STRESS AMONG WOMEN NURSES IN
COIMBATORE DISTRICT

Dr.K.PRIYA*& Dr.J.Kannan**

*Hod And Assistant Professor Of Commerce

\Vivekanandha College Of Arts And Sciences For Women

Elayamplayam, Tiruchengode.

**Associate Professor,Department of Commerce and Economics,BIHER.

127

28

BIG DATA ANALYTICS ON THE IMPACT OF COVID19 FACTORS
Dr.R.Baby Munirathinam, M.C.A.,M.PHIL., PH.D.,

/Annai Fathima College Of Arts And Science , Allampatti, Madurai
Department Of Computer Science Information Technology

131

29

Role of Microfinance in Women Empowerment in India
K. Bhavani M.A., M.Phil., B.Ed.
Department of Economics, Chellammal Women’s College, Chennai.

139

30

A STUDY ON CUSTOMERS PERSPECTIVE ON PROSPECTS AND
CHALLENGES IN E-COMMERCE IN INDIA.
Yashashwini. S, Lakshmi. R. S, Madhumitha. A, Students, Surana College PG Center.

145

31

IA STUDY ON INVESTOR’S ATTITUDE TOWARDS

MUTUAL FUND INVESTMENTS

R.Subramani  Ph,D Reserch Scholar,

Dr. A Vengadachalam Research Supervisor GTN Arts College Dindigul.

155

32

A STUDY ON IMPACT ON JOBS IN INDIA POST COVID-19

*M. KAMALADEVI,**Dr.G.Ananthi

Assistant Professor ,Department of Commerce,Patrician College of Arts and Science,
Adyar Chennai — 600 020

**Assistant Professor,Department of commerce and Economics,BIHER

157

33

PROSPECTUS AND PROBLEMS OF ONLINE SHOPPING
Dr.A.KAVITHA

IAssistant Professor, PG and Research Department of Commerce,
'Vivekanandha College of Arts and Sciences for Women (Autonomous),
Tiruchengodu, Namakkal.

Dr.K. Sasikumar

IAssistant Professor, Department of Management studies,
'Vivekanandha College of Arts and Sciences for Women (Autonomous),
Tiruchengodu, Namakkal.

164

34

WORK LIFE BALANCE FOR BEST CAREER

M.M.SHANAMUGAPRIYA, Assistant Professor, Department of Commerce and
Economics, BIHER.

P.PREAMKUMAR, Anni Mira College of arts and science

169

35

A STUDY ON FACTORS AFFECTING INVESTMENT ON MUTUAL FUNDS AND
ITS PREFERENCE OF RETAIL.

S.ROBIN, Assistant Professor, Department of Commerce and Economics,BIHER.
S.SAVITHA BCOM 3 rd YEAR, VELS UNIVERSITY

174

36

A STUDY ON THE IMPACT OF AGRICULTURE AND RURAL ECONOMY
1Dr. P.SUSEELA,2J.SATHISH KUMAR & 3R.MANOJ

1. Associate Professor, Department of Commerce,SRM IST, Ramapuram.

2. Assistant Professor, Department of Commerce, SRM IST, Ramapuram.

3. Student - Il Year — B.Com, Department of Commerce, SRM IST, Ramapuram.

179

37

Study of impact of coronavirus pandemic on small and medium enterprises (SME’s) in
India.
1.Dr.V.Deepa, 2.Dr.M.Suresh & 3.PradeeshBabu

1. Associate Professor, Department of Commerce, SRM IST, Ramapuram.

2. Associate Professor, Department of Commerce, SRM IST, Ramapuram.

3. Student — 2nd Year B.Com, Department of Commerce, SRM IST, Ramapuram

184

38

AN EMPIRICAL STUDY ON WORK FROM HOME

IA.N.Amrin Fathimal ., K.Anandhi2., Rubesh3

187




National E-Conference on Challenges and Chances for Indian Business in Post Covid-19-
ISBN-978-93-5445-446-2
A STUDY ON IMPACT ON JOBS IN INDIA POST COVID-19
*M. KAMALADEVI, **Dr.G.Ananthi
Assistant Professor, Department of Commerce, Patrician College of Arts and Science,
Adyar Chennai — 600 020
**Assistant Professor, Department of commerce and Economics, BIHER.

Abstract

A universal pandemic, COVID-19 has impacted manufacturing sectors, trades, and jobs
in India. This has not only led to a move in the way we function but is also an indicator for us to
reconsideration the forthcoming of jobs, emerging careers, and employment
opportunities henceforth. Unemployment turns out to be the second biggest concern around the
world, as the novel Coronavirus turned out to be the first concern. However, a total of eight
countries have now seen Unemployment take the place of COVID-19 as their chief worry since
April. France and Israel are the latest two countries to see job losses take over from the
coronavirus in first place. Listed out some of the sectors and businesses not affected by COVID-
19 lockdown, some sectors expected to bounce back immediately post covid-19 lockdown, and
also some sectors that will take time to revive post covid-19 lockdown.

Keywords: Post Covid-19, Lockdown, Impact on job, Sectors, Technology.
1.1 INTRODUCTION

British research firm Crosby Textor ran a survey last month across various world
geographies. Worries about job losses were the highest in India as 86 per cent of those surveyed
feared losing their jobs and livelihood post-Covid-19 lockdowns. In comparison, this fear is only
31 per cent in Britain, 33 per cent in Australia and 41 per cent in the US; and yes, a reasonably
high 71 per cent amongst Hongkongers.
India today has a population of about 138 crore. Of this, about 75% or about 100+ crore are said
to be in the working-age, usually calculated at above 15 years. Taking the broadest definition of
employment to include any kind of paid work, formal or informal salary, daily wage or self-
employment, in February 2020, pre-coronavirus pandemic and the national lockdown, about 40.4
crore Indians were employed, as per CMIE. At that point, 3.4 crore were estimated to be
unemployed. The CMIE report, two weeks into the lockdown flagged some alarming numbers.
The CMIE estimated that only 27.7 per cent of the working-age population (103 crore, by the
report) was employed soon after the lockdown began. That translates to 28.5 crore. So, within
two weeks, the number of gainfully employed came down from 40.4 crore to 28.5 crore, a drop
of 11.9 crore. That in effect means that about 12 crore Indians lost employment in the first two
weeks of the lockdown itself. If, say, 8 crore of these are the main or the only earner of their
family, then one-third of the country’s 25 crore households (GOI figures from 2011) are today
facing a livelihood crisis. Add to that the 3.4 crore who were in any case unemployed before the
virus hit us. And you know how utterly dismal the situation really is.To complete the picture,
sector wise employment in the non-agriculture sector is 72 per cent of the casual workers are
engaged in construction, 14 per cent in manufacturing and 12 per cent in other services; about 12
per cent of the self-employed are engaged in trade, hotel and restaurants, 10 per cent in
manufacturing, 5 per cent in transport, storage and communications sectors and 4 per cent in
other services. Among the regular or salaried workers, 22 per cent work in manufacturing, 14 per
cent in trade, hotel and restaurants, 13 per cent in transport, storage and communications, and
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PG Student (11-M.COM)
Patrician College of Arts and Science
Adyar, Chennai — 600 020
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Abstract
Entrepreneurship is crucial to a vital and thriving economy. Since an increasing number of

entrepreneurs start from home, achieving this aim calls for an understanding of the combination
of workplace and home. This article explores the processes within work from home businesses.
Our empirical evidence provides several refinements to the concept of implementation in this
specific domain. The home-based business requires, flexibility, affordability — effectuation to be
associated with low levels of entrepreneurial self-efficacy and experience. To conclude,
exploring business online or through traditional method or door to door or shop sales etc., may
seem to be convenient and manageable but it requires to be smart and work effectively to be
successful.

Key words - Implementation, Homebased, Flexibility, Affordability.

1.1. INTRODUCTION
Owning and operating a business, is always related to renting commercial real estate,

commuting to an office, or managing employees. But with the rise of home businesses, more and
more people are discovering ways to use remote work to pursue entrepreneurship with their
headquarters at home. In today’s connected world where technology affords us more flexibility
in how and where we work, home-based businesses come in a wide variety of forms. Some
businesses require to convert a spare room into a mini warehouse for products, while others can
be run completely online. But generally, one can start these types of businesses using the existing

space and means by making it affordable.
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Abstract

India was greatly affected by the coronavirus (COVID-19) pandemic in various sectors.
Intending to get hold of the situation, India announced its first nation-wide lockdown in March,
which led to the economic slowdown. Consequently, international trade took a huge hit as well.
In December 2020, imported commaodities specifically transport equipment, faced more than 32
percent decline as compared to previous year. By contrast, professional instruments and optical
goods were least affected. India is one of the top producers of a large number of commodities,
and also has a long history of trading in commodities and related derivatives. The commodities
derivatives market has seen ups and downs, but seem to have finally arrived now. The market
has made enormous progress in terms of technology, transparency and the trading activity.
Current futures volumes are miniscule compared to underlying spot market volumes and thus
have a tremendous potential in the near future. Commodity trading in India is a great way to
beat inflation as the costs of commodities grow in areas where inflation grows. However,
commodity futures contracts are highly leveraged, making them risk-prone. Regularly
monitoring the commodity market is essential, no matter which trading strategy one chooses.

Keywords: Investors, Commodity, Commodity Market, Price, Trading.
1.1. INTRODUCTION

Commodities Futures’ trading...! in India have a long history. The first commodity
futures market appeared in 1875. But the new standardized form of trading in the Indian capital
market is an attractive package for all the people who earn money through speculation by trading
into FUTURES. It is a well-known fact and should be remembered that the trading in
commodities through futures’ exchanges is merely, “Old wine in a new bottle”. The trading in
commodities was started with the first transaction that took place between two individuals. We
can relate this to the ancient method of trading i.e., BARTER SYSTEM. This method faced the
initial hiccups due to the problems like: store of value, medium of exchange, deferred payment,
measure of wealth etc.. This led to the invention of MONEY. As the market started to expand,
the problem of scarcity piled up.

India, an agrarian economy why are two third of the one billion population depends on
agricultural commodities, surprisingly has an under developed commodity market Unlike the
physical market, futures market trades in commodity arc largely used as hedging mechanism on
either physical commodity itself or open positions in commodity stock. The success of capital
market reforms motivated govt. to introduce Similar reforms in commodity markets also to make
trading in commodity futures more transparent and successful, multi commodity exchanges at
national level were established and were allowed on-line trading. Today commodities exchanges
have become an integral part of Indian Financial system. India has occupied prominent place in
the area of bullion trading in the last three years. While America is still continue to have open
outcry system, Indian ones have begun in modem way with every aspect of trading fully
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Abstract

. Ecommerce (e-commerce) or electronic commerce is the purchasing, selling, and exchanging of goods and services
over computer networks (such as the Internet) through which transactions or terms of sale are performed
electronically. Ecommerce has created new commercial circumstances in many fields and it 1s anticipated that with
it profound changes can be created in the structure, management and the notion of commercial services provided by
the internet. The progression and outcomes are well exposed in the way that many firms utilize it to accomplish
their main tasks such as identification of customers, presenting market products and services and even receiving and

- paying the payment. One of the reasons for its victory is the inclination of the community to accept this new way of
transaction. Ecommerce can be placed in several célegorigs based on the parties involved in the transaction such as
business to business or consumer to business. Use of technology enables buyers to purchase or sellers to access
business market globally by the use of internet but it generates challenges for the people with the lack of internet
 access or knowledge. Ecommerce carries variety of clml‘lcj:hggs and problems mnglﬁ from the lack of infrastructure,
of ICT knowledge and skill, policies, and laws to security concern. The firms have to overcome all these challenges

and they have to give their customers new products with updated technology and it must reach all kinds of
- customers easily. For this, they have to maintain standard ways to achieve thei
-achieve these conditions, those ways should be conlihuously scrutimzed.

'INTRODUCTION

r desired results and in order to

influx of rxixe Internet and web access has affected today’s world in the same way as the industrial f‘revlél’utioﬁ ; ‘
the world many centuries ago. The Internet has efficiently linked all countries throughout the globe and
onger li  one’s imm ast few years, enterprises across the glob
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COVID-19 AND ITS IMPACT ON THE INDIAN IT INDUSTRY
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Chennai. India

Abstract

The Covid-19 explosion has put a strain on the global economy, disrupting businesses in various
sectors around the world. Outbreaks appear to be exacerbated during the crisis in countries with
low income and fear of recession. Because the virus is so prevalent in many developed countries,
its impact on the Republic of India is relatively low but it also has a significant commercial and
economic impact. With about fifty-five world p.c of foreign physics from China, this has now
dropped to forty p.c due to coronavirus outbreaks and future imprisonment. Over the past few
decades, IT trading has become India’s leading sector in the economic process. It plays a key
role in achieving many of the world's dreams of the elite and the aspirations. However, due to the
outbreak of coronavirus Covid-19, India’s IT service players, in line with commercial analysts,
could see significant delays in growth throughout the year. Reports say that high-end retailers, as
well as Tata practice Services, Infosys, and HCL Technologies, will be meeting more with
reduced consumer deployment technology in North America and Europe following global cuts.

I INTRODUCTION:

Covid-19 is one of the biggest problems facing people these days. It has been a rare time since
the last human catastrophe, and we are still not sure how long this epidemic can last. An endless
stream of people losing their lives around the world every minute, but the global economy has
become a tough game.

While the impact of Covid-19 is severe in several developed countries, as well as the United
States, India, UK, Italy, Spain, Russia, France, and FRG, it has also damaged the rest of Europe.
Several sectors, especially those associated with tourism, are completely devastated. Hotels and
restaurants, flight, cabin area among the most affected. With HDFC security, the IT industry
revenue could see a 2-7 pc cut due to delays in high intelligence process over the next six months
and businesses are evaluating the impact of the virus. Customers expect to reduce their IT
budgets and reduce new systems due to concerns about the uncertain economic situation and the
economic downturn.

While most industrial areas are concerned, according to IBEF, IT industry revenue was estimated
at US $ 191 million in FY20, growing at an average of seven.7 p.c per year. It is expected to
achieve US $ 350 billion by 2025. Domestic IT business revenue was estimated at $ 40 billion,
while foreign exchange earnings were estimated at US $ 147 billion in FY20.

The main reason for the economic growth of this trade is the use of exaggerated code such as
Google Meet, Zoom, and Microsoft. In these teleconference tools a wider area is welcomed not
only by working people but in addition by young people such as local universities that teach far
and wide with these tools. In addition, these tools have helped people to continue to tolerate their
loved ones who come from all over the world without leaving. These tools also compete for an
important role in medicine, working for people to stay safe in their homes.

IT'S all over to save lives all over the world

India was among the leading countries to rapidly develop a crazy mobile app - AarogyaSetu,
which helps to monitor the potential space of potential Covid-19 patients within the neck of a
user’s forest and warns in case it finds a nearby patient. The app is on the market for individual
robot and iOS devices. At that time various world governments had created sites to issue E-
passports to those who suffered throughout the work.
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